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TURK STANDARDLARI ENSTITUSU TURKISH STANDARDS INSTITUTION

bu belge ile . - ' hereby certifies that the organization
BAYMAK MAKINA SAN, VETIC. A S, BAYMAK MAKINA SAN. VETIC. AS.
ORHANLI BELDESI ORTA MAH. AKDENIZ SOK. NO:8 34939 TUZLA ORHANLI BELDESI ORTA MAH. AKDENIZ SOK. NO:8 34959 TUZLA -
N ISTANBUL / TURKIYE
ISTANBUL / TURKIYE
M-C
L 3 = .
TSE - 1SO
kurulusunun TS ISO 10002:2018 sartlarina uygun bir MUSTERI 1 0002 has a CUSTOMER SATISFACTION MANAGEMENT
MEMNUNIYETI YONETIM SISTEMI ne sahip oldugunu onaylar. SYSTEM which fulfills the requirements of the TS ISO
10002:2018
Belge kapsami Ek'te verilmistir TURKISH STANDARDS INSTITUTION Scope of the certificate is given in annex
Belge No / Certificate No
MY-164/16-R14
istanbul Belgelendirme Miidiirii V. Belge Tarihi / Date of Certificate
[stanbul Certification Manager Vice 16.03.2022
?\ Gegerlilik Tarihi / Valid Until
18.02.2025
% Revizyon Tarihi / Date of Revision
= W 4 16.03.2022
Bahtiyar UGUR ilk Belge Tarihi / Initial Certification Date
20.01.2016
S:gﬁz: ::gf:;;if:;::: :;;:ﬁui,_ Bu belge, Turk Standardlan Enstitist'nin kurulugu hakkindaki 132 sayih kanun uyarinca verilmistir. ;::;iﬂmca-l! A f“—mdm ";:I S
This certificate is issued in accordance with the Law No. 132 establishing Turkish Standards Institution.
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THE INTERNATIONAL CERTIFICATION NETWCAK

&

i+ -Belge No [/ Certificate No: MY-164/16-R14

Belgeli Kurulus Adi, Adresi:

Name and Address of the Certified Organization:

Belge Kapsami:

TS ISO 10002:2018

- KAZANLAR, TERMOSIFONLAR, SIVI VE GAZ YAKITLI
BRULORLER, HIDROFORLAR, KOMBILER, GUNES ENERI{
SISTEMLERI, SOFBENLER, BOYLERLER, GENLESME
TANKLARI

TASARIMI, URETIMI VE SATIS SONRASI HiZMETLERI
SUNUMU

- ASPIRATORLER, HAVLUPANLAR, POMPALAR, SOBALAR,
ANI SU ISITICILAR, VANALAR, KLIMALAR., PANEL
RADYATORLER, YER TiPI YOGUSMALI KAZANLAR,
BRULOR(GAZ YAKITLI). GENLESME TANKLARI, ISI
POMPALARI, ISI ISTASYONU, ODA TERMOSTATLARI. ISI
PAY OLCER, KALORIMETRELER, GUNES PiLI
PAZARLAMA, SATIS VE SATIS SONRASI HIZMETLERI
SUNUMU

M-C
TSE - ISO
10002

-

Belge Tarihi / Date of Certificate: 16.03.2022

BAYMAK MAKINA SAN. VETIC. A S.
ORHANLI BELDESI ORTA MAH. AKDENIZ SOK. NO:8 34959 TUZLA

ISTANBUL / TURKIYE

Scope of the Certificate:

TS ISO 10002:2018

DELIVERY OF

DESIGN, PRODUCTION AND AFTER SALES SERVICES
FOR .

- FLOOR STANDING BOILERS, ELECTRICAL WATER
HEATERS, BURNERS(OIL AND NATURAL GAS).
BOOSTERS, WALL HUNG BOILERS(LPG AND NATURAL
GAS). SOLAR ENERGY SYSTEMS, GAS WATER HEATERS,
SANITARY WATER HEATERS, EXPANSION TANKS

DELIVERY OF

MARKETING, SALES AND AFTER SALES SERVICES FOR
- EXHAUSTERS. TOWEL WARMERS, PUMPS, GAS SPACE
HEATERS(LPG AND NATURAL GAS), INSTANT WATER
HEATERS, VALVES. AIR CONDITIONERS. PANEL
RADIATORS, FLOOR STANDING GAS CONDENSING
BOILERS, BURNERS(NATURAL GAS), EXPANSION
TANKS, HEAT PUMPS, SUB-STATIONS, ROOM
THERMOSTATS. HEAT COST ALLOCATORS,

CALORIMETER, SOLAR ENERGY SYSTEMS /' f
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THE INTERNATIONAL CERTIFICATION NETWORK

Annex to IQNET Certificate Number :TR-MY-164/16-R14

Name and Address of the certified organization

BAYMAK MAKINA SAN. VE TiC. A.S.

*

i

ORHANLI BELDESI ORTA MAH. AXDENIZ SOK. HO:8 34959 TUZLA - ISTANBUL / TURKIYE

‘Scopc of the Certificate

DELIVERY OF
DESIGN, PRODUCTION AND AFTER SALES SERVICES FOR
- FLOOR STANDING BOILERS, ELECTRICAL WATER HEATERS, BURNERS(OIL AND NATURAL GAS), BOOSTERS, WALL
HUNG BOILERS(LPG AND NATURAL GAS), SOLAR ENERGY SYSTEMS, GAS WATER HEATERS, SANITARY WATER
HEATERS, EXPANSION TANKS
DELIVERY OF
MARKETING, SALES AND AFTER SALES SERVICES FOR
- EXHAUSTERS, TOWEL WARMERS, PUMPS, GAS SPACE HEATERS(LPG AND NATURAL GAS), INSTANT WATER HEATERS,
VALVES, AIR CONDITIONERS, PANEL RADIATORS, FLOOR STANDING GAS CONDENSING BOILERS, BURNERS(NATURAL
GAS), EXPANSION TANKS, HEAT PUMPS, SUB-STATIONS, ROOM THERMOSTATS, HEAT COST ALLOCATORS,
CALORIMETER; SQJLAR ENERGY SYSTEMS
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This annex is only valid in conneclion with the above-mentioned certificate

TURKISH STANDARDS INSTITUTION <@&> scamse
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THE INTERNATIONAL CERTIFICATION NETWORK

CERTIFICATE

TSE has issued an IQNet recognized certificate that the organization:

BAYMAK MAKINA SAN. VE TiC. A.S.

ORHAMLI BELDESI ORTA MAH. AKDENIZ SOK. MO:8 34859 TUZLA -
f ISTANBUL / TURKIYE

. has implemenied and maintains a
CUSTOMER SATISFACTION MANAGEMENT SYSTEM

which fulfills the requirements of the following standard:

TS I1SO 10002:2018

lssued on: 16-03-2022
Expires on: 18-02-2025

This alleslation is dircclly linked to the IQNet Partner's original certificate and ghall not be used as
a stand-alone document

Registration Number : TR-MY-164/16-R14
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Alex Stoichitoiu __ Bahtiyar UGUR
President of IQNct Istanbul Certification Manager Vice

o
IONet Partners*:
AENOR Spain AFNOR Certilication France APCER Portugal CISQ Italy
CQC China CQM China CQS Czech Republic Cro Cert Croatin DQS Iolding Gmbll Germany FCAV Drazil
FONDONORMA Venezuela ICONTEC Colombia Inspecin Sertifiointi Oy Mrland INTECO Costa Rica
IRAM Argentina JQA Japan KIFQ Korea MIRTEC Greece MSZT Iungary Nemlio AS Nerway NSAI freland
NYCE - 5IGE ML?xfca PCOC Poland Quality Ausirin Austric RR Russia Sl [srael SIQ Slovenia
SIRIM QAS Internalional Maloysia SQS Swilzerlaned SRAE Rumania TEST SL Petersbu rg Russia TSE Tirkiye YUQS Seibiu
IQNel is represented in the USA by: AFNOR Certilication, CISQ, DQS IHolding GmbIT and NSAI Inc.

* The list of IQNet partners is valid ot the time ol issue of this cenificate, Upnlated ifommation is avadlable under www.ignet catification.com
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